


Handle With Care
Carefully restrain an injured pet not only for your 
safety but for his as well; even the friendliest of 
pets can bite or scratch. Muzzle a dog unless he is 
unconscious, has dif�culty breathing or has a mouth 
injury. Use an E-collar or a carrier for cats; muzzles 
can inhibit their breathing and create additional 
distress.

Do you know 
what to do 
when your dog 
or cat becomes 
hurt?
Be the First to Aid Your Pet
Even Fido and Fluffy can suddenly fall ill or become 
injured. It’s important to stabilize your pet before 
getting him to a veterinary clinic. Some simple �rst aid 
measures can provide a necessary and life-saving 
remedy until medical help can be reached.

Stay Calm
Don’t panic. When you’re calm, so is your pet. Also, 
you’ll be able to accurately describe the incident and 
your pet’s symptoms to your veterinarian, who can then 
better assess his condition. 

Focus on Fido
As you prepare to take your pet to the clinic, ask 
someone else to call your veterinarian. Now you can 
focus on administering �rst aid, such as applying direct 
pressure to a wound to help stop the bleeding and/or 
assessing the best way to move your pet without causing 
further pain or injury. 

A Survival Tail

Nikki, a seven-year-old 
terrier mix, fractured her 
leg and suffered a puncture wound while on a 
camping trip. Read about her veterinary treatment 
at petinsurance.com/healthzone. 

Survey, Secure, Stat!   While it’s important not to self-diagnose your pet’s symptoms, you must �rst determine the 
situation. Next, stabilize your pet, then take him to the veterinarian, who will want to know what happened and when, and if your 
pet is feeling worse, better or the same since the incident occurred.

Survey:	 Broken Bones
	 Your pet is limping or favoring a limb.
Secure:	 Muzzle your dog or use an E-collar for 
	 your cat and manipulate his head away from 
	 you while placing him in a padded carrier.
Stat!	 Go to the clinic immediately. Pelvis 
	 fractures may not be readily apparent.

Survey:	 Burns
	 Your pet’s skin has obvious signs of 	
	 burns, or he has ingested a toxin and is 
	 drooling, pawing at his mouth or 
	 swallowing excessively.
Secure:	 Again, restrain your pet. Flush burns with 
	 cold water or apply a wash cloth cooled with 
	 ice water. 
Stat!	 Go to the clinic within the hour, or immediately 
	 if electrocution was the source of injury. Bring 
	 the chemical agent with you, if possible.

Survey: 	 External Bleeding
Secure: 	 Don’t forget: restrain your pet 
	 for his protection and yours.
	 Then, �rmly press thick gauze 
	 on the wound until clotting occurs. Apply 
	 a tourniquet between the wound and the heart 
	 only if bleeding is severe or a limb is 
	 hemorrhaging. Every 15 seconds, loosen the 
	 tourniquet for 20 seconds.
Stat!	 Go to the clinic immediately.

Survey: 	 Internal Bleeding
 	 Your pet is bleeding from the nose, 
	 mouth, ears or rectum, is coughing blood, has 
	 blood in his urine, pale gums, collapses or has 
	 a weak or rapid pulse.
Secure:	 Keep him warm and as quiet as possible. See 	
	 if he responds when you call his name. 
Stat!	 Go to the clinic immediately.

Hot or Cold?
The normal body temperature 
for dogs and cats is 100 to 
102.5 degrees. Learn how 
to establish your pet’s temperature and 
what abnormalities can be detected by visiting 
petinsurance.com/healthzone.
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